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Student Travel Insurance Reimbursement
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Students should fill in the Travel Insurance Claim Forms at Students Resources Section

(Student Activity Centre E31-2007) and submit relative documents within 30 days after
returning to Macao.
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After the insurance company approves the applications of travel insurance reimbursement, the
claims will be settled by account payee cheque and deliver to students through Students
Resources Section (Student Activity Centre E31-2007).
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For enquiry, please email to sao.services@um.edu.mo.
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Remarks:
. Travel Insurance Scheme is applicable to all registered UM students.

. The handling period will be prolonged if necessary documents are not submitted to the insurance
company.

. Please keep the air tickets, boarding passes, original receipts of medical or relative expenses,

medical reports, lost property reports from the Police, reports from airlines, etc for
reimbursement.

Rev 006 Effective on 1 Aug 2019


mailto:sao.services@um.edu.mo
mailto:sao.services@um.edu.mo

Ref.: S-015/G/SRS

B N &
UNIVERSIDADE DE MACAU
UNIVERSITY OF MACAU

RERBERZ XA

Documents to be submitted for Reimbursement
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Required Documents
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ID copy
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Student card copy
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Passport copy (including the photo page, custom admission and departure chop page)
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Air-tickets and boarding passes
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Supporting documents related to each nature of claims respectively
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Medical Expenses
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Original receipts of medical or relative expenses and medical reports should be
submitted.
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Personal luggage, loss of money or travel documents
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Original receipts of the luggage, loss property reports from the Police,

damage/loss reports from airline should be provided
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In case of damage to luggage during the journey, the damaged items should be

submitted to the Student Resources Section (Student Activity Center
E31-2007)
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Flight Delay
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Reports from the airlines should be submitted.
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