I Manulife %=

Ref. no: ADMO-HRS/F/041

Membership Enrolment Form for Manulife ORSO Scheme
ZRBERXRAEESE 2 MRIK

(Not applicable to MPF Exempted ORSO Registered Scheme)
(TEARERE SRR MEBRRIAETE)

Notes:
(1) Please complete this form in BLOCK LETTERS and tick the appropriate boxes.

2
(©)
“
(

(

) Please initial next to any corrections you make on this form. [¢
) Manulife will process this request upon receipt of this completed form and all pertinent document(s), if any. (:
(

(

Manulife at least 5 working days before the billing date.

) All specified amount must be in the currency selected by the Employer.
5) In order to include this member on the Debit Note and the Accounting Statement, this form must reach

AREIR:

2
)
4
5,

1) FRAEMSARARSE  WEEEZRAM v 5 -
ANZRMEHAE(AIMICY » BRI BB HE -
RSN B AR RER ARG (7)) REEEERE -
AR BRRBRERAZERE -
RFMBE S HBMER G IRRAVENSE A HA A A TERAIUL
SCUEFRAR » SR EIELL A B E XA -

Employer (Company) Name 8% (AT ) &7 :

Group Number EIB&{REE#R5% : GD 990747

University of Macau

Certificate Number $53 24755 :

Subgroup Number S} E#RSE :

(ONLY applicable to Group with certificate number specified by employer
RSB BRI E iRk 2 ERE(RE)

A. Personal Information 1 A & ¥l

1.

1

—_

Name 4% :

Surname in English 2324 K
Sex#8): (] M B8
OF %

dd H /

Date of Birth
HAEREA

Given Name in English =X &%

3. [ HKID No. & B 1)355RRE :

[] Passport No. SEBBSERS -
(ONLY for person without HKID Card R85 &FESHEHATIES)

/

yyyy F

Coverage Date

(RS A 01

Contribution Information {25 &%}

Surname in Chinese FA3Z#4 X

5. Employment Date
ZEHH

dd H / mm A

/

Given Name in Chinese FIX&F

()

yyyy F

Must fill in AZRIRES

Please provide information for contribution as defined in the Plan Document.

If applicable 203

B

ARZ

8 RIS, EEERVAEERARE] » RO EH o

.Email Address E &Sttt :

All the above contact information applies to all of your products / services in Hong Kong and Macau provided by all companies within the Manulife group of companies and also companies which provide
trustee / custodian services to Manulife. bL_EFTERHFEE R » 19BAMRERE » WARRFEEETAR » DRAKNARIRMETE / EERBNAR » NEBRRPIFHRHENES / BRBL -

b) C
(@ ( Current Monthly Fixed Contributi (@
Employee Monthly urrent Monthly Fixed Contribution ) €
Monthly ?alary Of%ﬁ Ong C%]g?ﬂuﬁsn iﬁﬁf}tﬁ ﬁ%ﬁ}%‘{éﬁiﬁ%ﬁ Title / I}/eleént?er2 Csa;tegol’y SChidng% Cﬁass
4k — —# é i% n:%k ES bt ~-=.-5|; " . E EI %I
HKDA&TT/ USDETT" | A ount &%/ Percentage B}ME'|  Employee B2 Employer {8 WL/ RSB B0 2 1,2,9)
NA NA NA

(# Please delete whichever is inappropriate S5k i M iz)

Current Residential Address IRFS{Z 11t : (all correspondence will be sent to the following address FF&@aN IS 1T LT ik

Room / Flat & Floor #&

Block JEE

Name of Building / Estate X[& / Bi&1E

Street No. & Name #7i8 & 18 K925

District ih[&

[OHong Kong &# [Kowloon J1BE [INew Territories 5%

City i

* Mandatory for overseas address ;&5 it /EIEE

Mobile _Phone‘ :
FIREHE

)

Postal Code B3Z IS

10. Residential Tel.* :

(Country Code EIZR5:HE)

Phone No. E:E5%HE

@

EEBERN

Country BI%x*

)

(Country Code BIZR55HE)
* The number will be taken as a Hong Kong phone number if you do not fill in the space for “Country Code". AI;REIAE “BIKIERE" » LoRBHSHiIR &S B EIEEE o

[] To apply the above address to this member account only, please "v" this box. 1l E#btt ERARILE BIES » BEAKRKEL Tv ) 5o

For Office Use: []ID

Manulife (International) Limited (Incorporated in Bermuda with limited liability)
RRABES (ERR) BRAR (REREZMALS HREELA])

Effective on 20 Sep 2021

Phone No. E:E55HE

1ISO
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Certified to Manulife

Employee Benefits
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B. Investment Choice #% & i% £ (for those policies with investment choices made by Employees 2 FIHR:

ERIELREERCRERE)

Important Notes EEEEIE :

1. After this investment choice takes effect, the below specified contribution % will be applied to all future contributions and monies that have NOT yet been

allocated under the account.

LU A ECRAS R I E IR TR  BANEERF ARSI HE R 2% -
. A minimum of 5%, and in whole number is required for each selected fund. The allocation percentage must add up to 100% in total.

BIAfmEZ B RESRRBA D AN B WAREY - RN ERZBNASRERZ—H °

. In the event of (j) invalid, unclear or incomplete investment instructions; or (i) no investment instruction is being provided; all future employee and employer
contributions will be allocated according to your employer's investment allocation or any other method as determined by Manulife from time to time until

completion of the processing of any further investment instructions received by Manulife.

ANOFREERRRIREIE R AR SRR ~ TEM ~ T2% 5 iR AEREMRERET - A BRrAREREEHE

EREAMTEETHE - EERFINEIN TR RIEE—
For the information of Investment Choice, mcludmg Fund Price and Fund Fact Sheet, please refer to Manulife website www.manulife.com.hk.

BRREEEER  QEESERAESHE

TIREER -

) B2 E B www.manulife.com.hk °

SERBEREEAREDEEFTEIR

Fund Name AIIocati0|_1 of_ AIIocatiop of_
HeZE Employee Contribution (%) Employer Contribution (%)
EEHMRAEE EEMRDEE
Capital Guarantee Fund EL2REBEES (D-067) % %
International Equity Fund EPRRE EIHEE S (S-065) % %
International Bond Fund EpREEE S (S-066)* % %
Balanced Fund HEESE (S-068)* % %
Pacific Asian Equity Fund SEABRERERS (S-071) % %
Japan Equity Fund HAREREES (S-072) % %
North American Equity Fund IERERERESE (5-073) % %
European Equity Fund EUNB IR EEAS (S-074) % %
Hong Kong Equity Fund ERREREES (S-075) % %
Stable Fund SHEE AN (S-078) % %
Aggressive Fund HEEVE S/ (S-079) % %
China Value Fund AR A £ (S-080)" % %
Healthcare Fund REEIEE S/ (S-081) % %
Hang Seng Index Tracking Fund 1EIEE £/ (S-082)* % %
Schroder Balanced Investment Fund ~ FEZ =& R EE L/ (S-083)* % %
US Equity Strategic Fund EERRERIIREE SN (S-084)* % %
JPMorgan Global Bond Fund EERRIRER{ESSE & (S-085) % %
Technology Fund FHEE £ (S-086) % %
Total &t 100 % 100 %

** For Manuflex (MIL) Product only (That is, scheme setup after May 1995) R

LE A Manuflex(MILE S (BIETEIE1995F58 Z 4 MiaL)

~ Applicable to Hong Kong dollar policy only. RE LS TTIEE#EE (AY{REE -

C. Tax Residency Self-Certification (Must Fill) R#ZER & {5 BFKEH (MHEHEE)

US Foreign Account Tax Compliance Act £EligSMEE BN SRER

By signing on this application, | certify that X A ZEARFES

Instructions for the above:

' HSELEER -

The answer below is true and accurate, and | agree to notify Manulife within 30 days if there is any change in any of the information which | have
provided. LI FEZHEREER » AAMRHIENEGEIAER - AARBE=+RXRNBIEF GEIEE)

Are you a United States person, being a U.S. citizen, U.S. resident for U.S. federal income tax purposes or U.S. Resident Alien (i.e. a so-called
U.S. Green Card holder) Z2EEB AT « ZEBAR - FEXEMEREMNZEZERER » SIBEXBEERS M ZIMG (BIEBHZRFEA) ?

|:| Yes 2 (Please provide your consent to report along with U.S. TIN. by submitting the Form W-9. Please also complete your U.S. jurisdiction of tax residency and
TIN in Automatic Exchange of Financial Account Information in Tax Matters Section.)

%%E{JE;:\QVQEEH » DRTERE R R R T R EBERIEAAIRE o FBEFH BB RSP EREIEE BMERRBEER AIZEER R EEMERE
SEROERS © )

[INo &

EEEIE:

You must answer “Yes” if you are a U.S. citizen even though you reside outside of the U.S. - MEAZEEAR  BMEEZEBINEE  ERE T2, o

You must answer “Yes” if you hold multiple citizenships, one of which is U.S. citizenship. - NIEEHEZEREREERARS D » WERE rIEJ °

You must answer “Yes” if you were born in the U.S. (or U.S. Territory) and have not legally - ;zl]f.’f?‘il (s EBEH ) HEMBMREENEZBARS S » WERZ
surrendered U.S. citizenship. T8 o

You may be considered a U.S. resident for U.S. federal income tax purposes (and therefore, - @@ THE=E
must answer “Yes”) if you meet the “Substantial Physical Presence Test”. You will meet this
test if, for instance, during the current year, you were present in the U.S. for at least 183 days
under a specified formula. For more details, please refer to the information on the IRS’
website http://www.irs.gov/Individuals/International-Taxpayers/Substantial-Presence-Test.

You must answer “Yes” if the U.S. Citizenship and Immigration Service (USCIS) has issued you
a U.S. alien registration card as a lawful permanent resident of the United States.

You must answer “Yes” irrespective of your Green Card's expiration date and irrespective of
whether such expiration date has passed as of the date you sign and complete this form.

You should answer “No” if your Green Card has been officially abandoned, revoked, or
relinquished as of the date you sign and complete this form and you are not a US citizen or a
U.S. resident for U.S. federal income tax purposes for any other reason.

The above certification is mandatory for enrolment on or after July 1, 2014.

A, o AREFESERASRENZERER (Mt

WAEE TR, ) o BEIE ) RIBEHENE  EAFEFEEREED

183K AIMRMEBEHRAAK - BRAFIE  FRHEXEERBEMIL

(http://www.irs.gov/Individuals/International-Taxpayers/Substantial-Presenc
e-Test) ©

au;‘gi%%lﬁ’éﬁéﬁﬁaﬁii%ﬁi’fﬂj%IAEHE-H’EFHKQ SIEEEEREMN
MBI EABRE > T THREEEERBETARRERELCER

FEIEE - 9EEE T2, ©

ERZERIETARIRER » BIESERME ﬁ?ﬁﬁﬂ%ﬁ”ﬁﬁﬁﬁ-ﬁ meES

FEEAR - FEEEMSHENSEtRERZEZERER » HEE 'S, °

FiE52014 7R 1HEIZ B2 BE2MNSEEH ,Eﬁﬁﬁj:z_?ﬁ‘ﬁﬂ °
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Automatic Exchange of Financial Account Information in Tax Matters B &322 B1F5IEF &4

This is a self-certification provided by you to Manulife for the purpose of Automatic Exchange of Financial Account Information (“AEOI”) in compliance with tax
law and regulations (including but not limited to the Inland Revenue Ordinance (Cap.112) and regulations based on the Organisation for Economic Co-operation
and Development (“OECD”) Common Reporting Standard (“CRS”) for automatic exchange of information). The data collected may be transmitted by Manulife
to the Inland Revenue Department (“IRD”) which may further exchange such information to the competent authority of another reportable jurisdiction.
EREARMIEHNBRER » LEBEIRIISIRFER RS TRBEER ARG (BFETR (IRISEG) (F1128) MRBEAESTRERERH
RRSESTEER SRR (“OECD”) (HRIERFA) (“CRS”) WUFRAI) « RFABINEMSMERZIEMER - MEESHERZE R —RBRRFERIEE
BERAYEEERRT o

This self-certification will remain valid unless there is any change in circumstances relating to your status of tax residency(ies). You must notify Manulife within
30 days if there is any change in circumstances that makes any of the information provided in any parts of this self-certification form incorrect or incomplete
and provide an updated self-certification form.

E B HEEA R AR IFEIRIS BT AR S R B e o AEREANE LR EABRERAMAMEANREERSG » 5| BATRISEAEH
SFTEAVER T ERES TSR » T/BTE 1B FTeiiE 4 AIS0R A B A A I BRAACHE I R R HTRY B FREEHA -

Manulife MUST obtain the complete and valid tax residency self-certification for the setting up of member record. To avoid any delay in the setting up of
member record and contribution settlement (if any), please read and complete all the appropriate parts below.

BHERI R EIRFR - WREMSERERAMAEERSDEHEN - HEtnmERFRLERGEE (A8 ) BEMER - RSl FRraEmEs -

As a financial institution, Manulife is not allowed to give tax or legal advice. If you have any questions regarding your
tax residency, please consult your tax adviser or visit the OECD and Inland Revenue Department’s AEOI website at
http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/ and http://www.ird.gov.hk/eng/tax/dta_aeoi.htm
respectively, or simply scan the QR code, for more CRS and related information.

BRI » DA TERFHEMREEEREER - EERTENRBERSHFE MM » FEHEERBER
RIERIEEOECD (http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/) % IR%%/5
(http://www.ird.gov.hk/eng/tax/dta_aeoi.ntm) B8 B ENZTIREIFEIR FE RV E » SiFlaEIt M » LUEREZ
CRSRAHRAEH ©

The personal information, including name, HKID No., date of birth and current residential address, provided in Part A forms part of this self-certification.

TRASSMEHAEAES - GiEdR - FEBSDEHE - B4 DHIRIRRHEL » ERUAL B FEERN—EE5 -
(1) I hereby declare that, 2 A FELLEERR :

(2) Please list all jurisdictions where you are a resident for tax purposes and Taxpayer Identification Number or its Functional Equivalent (TIN) for

(Please put a “y ” in the appropriate box and fill in the information, if required. SETEEEMAR EHEE Ty | REABMEELR <)
My Tax Residence is &< A Z FFEE{E 1

[] Hong Kong ONLY, with no tax residence in any other jurisdictions (Taxpayer Identification Number (TIN): my HKID Card No. provided)
ABEEE  RRERMNMENEMEIEERZENINBEEN (RBRRE - FARHMNSESHITRG)
(You may skip Part C(2). #XRIR&BC(2)EE4 ° )

[] Hong Kong (Taxpayer Identification Number (TIN): my HKID Card No. provided) and also some other jurisdictions
BEE (BRE - ANRENEES MRS ) REMWRIEEER
(Please fill out Part C(2). F51EEC()EB4 °)
] NOT Hong Kong, but instead some other jurisdictions
TREAMERMEEEER
(Please fill out Part C(2). FEEBC(2)EF5 °)

each jurisdiction (If you have provided HKID No. in Part A the Personal Information, you are not required to fill out the information in regard to
Hong Kong Tax Residence below). If the space provided is insufficient, please provide it in the below format on additional sheet(s). Please refer
to the OECD website at https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-residency or simply scan the QR
code for tax residency related information.

EELTIIBESEME RABERFSMBENERNNFERENESEADRENANERR (RBRER) (NESEASS "EAER, W
REEBHMIER » BIMAR T HEEEEMNBEEEHER) « A TIMIETEHER » FFRLTHEXBIFHE - 552% OECD #8if :
https: //www.oecd. org/tax/automatic-exchange/crs-implementation-and-assistance/tax-residency ezt —#IERNMEEREL -

(OECD-TR)

Jurisdiction of Tax Residency [ TIN Remarks 1 If no TIN available, please indicate | Please explain why you are unable to obtain a TIN if you
MEER A EEIERE MR ™ Reason A, B or C below femaks2 | selected Reason B.
ERBHRHINTERSS - 50T | BIEGEEEHB » 357 M AR EEUSIRISRRAIREA o
IE FIEHA ~ BEIC #2
1
2
3

Reason A : The jurisdiction where the account holder is a resident for tax purposes does not issue TINs to its residents.
Bl A - IRFEFEAFBRNRBERRAEERZEREERBEHNBERS -

Reason B : The account holder is unable to obtain a TIN. (Please explain why you are unable to obtain TIN in the above table if you have selected this reason.)
M B - IRFHBEARRESREET o (BCEEEEH  FE L RERCRRESRBREFRNESR - )

Reason C : No TIN is required. (Note: Only select this reason if the authority of the relevant jurisdiction of residence does not require the TIN to be disclosed.)

B C - EFMBRE - (5 RAENERRZEEENETEERTERRELRAEER B HAMIS R R EEEEH - )

WARNING : It is an offence under section 80(2E) of the Inland Revenue Ordinance if any person, in making a self-certification, makes a statement that is misleading, false or incorrect
in a material particular AND knows, or is reckless as to whether, the statement is misleading, false or incorrect in a material particular. A person who commits the offence is liable on
conviction to a fine at level 3 (i.e. HK$10,000).

BE IR (RRIFEGD) 280 (2E) 1§ AMEMRAZE(EH BHERR » EHAN—IERRERIE FBEREM - BBEHTERE  SFE—ERLESERE FBEREM « B
TIERET » fEHIFIERRL - BIBIESE - —#S5E3E » AIREE3#E (BIHK$10,000) EiFX o
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D. Declaration E B3

It is hereby DECLARED, UNDERSTOOD AND AGREED that :
As a member of the scheme, | shall be bound by the provisions of the Pooling Agreement.

| declare that, to the best of my knowledge and belief, the information given in this form/and
its attachments is correct and complete.

I have read all the notes on this form. All information supplied hereunder to%ether with any
subsequent alterations thereof will be accurate. The scheme administrator will be authorized
to collect any updated information from me.

| hereby authorize my employer to obtain from me any updated information and/or any
additional information that are reasonably required by Manulife to administer the Scheme
and to provide the same to Manulife to enable Manulife to administer the Scheme. The said
information may be treated by Manulife in the same manner as mentioned above and in the
"Notice to Customers relating to the Personal Data (Privacy) Ordinance".

| understand that | should seek professional advice from a qualified investment consultant
before making any investment decision. | hereby declare that the investment decision
indicated herein above in Part B has been reached as a result of my own independent
judgement and opinion.

I undertake that if there is any change in the information provided, | shall notify Manulife as
soon as reasonably practicable. | also undertake to supply additional information in respect
of me to Manulife upon request for the lpurpose of complying with the Anti-Money
Laundering and Counter-Terrorist Financing (Financial Institutions) Ordinance.

| acknowledge and agi\rllee that (P the information contained in Part A and Part C is collected
and may be kgpt. by Manulife for the purpose of automatic exchange of financial account
information and (ji) such information and information regarding the account holder and any
reportable account(s) may be reported by Manulife to the Inland Revenue Department of the
Government of the Hong Kong Special Administrative Region and exchanged with the
competent authorities of a reportable jurisdiction(s) in which the account holder may be a
resident for tax purposes, pursuant to the legal provisions for exchange of financial account
information provided under the Inland Revenue Ordinance (Cap.112) and (iii) | agree to the
obligation that the account holder must comply with requests made by Manulife to comgly
with the CRS (AEOI) requirements under the Inland Revenue Ordinance and/or applicable
laws and regulations, and such obligation forms the basis of the account to be opened.

| undertake to advise Manulife of any change in circumstances which affects the tax
residency status of the individual identified in Part C or causes the information contained
herein to become incorrect or incomplete, and to provide Manulife with a suitably updated
self-certification within 30 days of such change in circumstances.

| acknowledge and agree to the right of Manulife (including its sponsored funds/entities) not

to accept this enrolment application or to terminate my membership under the policy (if

applicable) in case | cannot satisfy their requirements on any of their regulatory or tax

compliance obligations.

| declare that the information on the above Part C Certifications section is true, correct, and

complete.

| have received and read the “Notice to Customers relating to the Personal Data

(Privacy) Ordinance” ("Notice"). | understand and agree to the Notice. | confirm my consent

as referred to _in the sections entitled Use of Personal Data in Direct Marketing and

Provision of Personal Data for Use in Direct Marketing of the Notice subject to any

objection as indicated by me below:

(IMPORTANT NOTES: Please note that direct marketing can include offers of special

discounts, coupons or gift items. You can leave these boxes blank.)

[ 1 object to Manulife using my personal data in direct marketing as referred to in the
section entitled Use of Personal Data in Direct Marketing of the Notice.

Any person or entity which is not .aJJarty.to the Pooling Agreement shall have no ﬁ?hts

under the Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong

Kong) to enforce any terms of this Pooling Agreement.

A ABEIAE :
AAEREBIRE » HRER BRI RIS -
AN » ShANFRAVRATE » A7 LREORR R OB ER R 5% -
AACBIHARIE 2 AT E R - A ARARIR IR RO RS2 88T
STERERIR - SR A TSR A AR R ©
AL B A A RGBS Rt A R/ RS T R AR AIRE 81T
FEUS 2B\ EH » MARTIRAEE AR LUERF IR 8  RRIFRERA
(e (EAFKR (FLBB) ) MBPBA) il - IRIZERERN -
ANBEA N R AR - ARMARREAENS BRI - AN
HICEPNBEA LRI RTE  DHIAAZBILAMRES -
AN A BEFRI RS EMEN » AR ATRR AT AN BB
EREBL0) - A A #eE B RERTNER RIS MRS (75
SRR FAREE (2HIEH) 0 -
AARBRAE » BRI (ABEH) (51128 ) AMRUHIRSEN
SER ) B AARC RS FTBAU AL o 77 B B MR IR EOR AR B ) I8
SRR RS A R ASRIR SRR OSSR THRIARER
5 - (TIRERTRENE S ARB A A ERENEEER » LUK AR
BIRFIEALAETRANER BT (RISED) B / SBRAR IR
CRS (AEOI) #IE » 10/ BARNIRF 2 254 -
AN » ERERNE » UERERCHAMLNEANRBRERS » 25|
AR AR T ERSTRE - AAGBARF » 1B HRRENEB0R
P > PIRFIRE— (DR B SR -
AR + 54 AKEREREI U AUENER  RR(DIEL
RRUEAAIMREAL B2/ B E @IS RE 812 FHRUEEA A RAT
BZAERE (408R) -
AN RBNCH RN AR ERMI A FE 228 -
AABUEZRAE (HR CEARH () #61) MESEH) (TEA, ) -
ANAEPERABLBALAE - BAAN FAHREZ (EARYI - ST
MR AR E B R R A AR RN A
IR
(BBIET : B EEEHBRTEEESRI  EEFHES - TR
B )
O AARHEFZZEANRLUEARFHEEREHFNERLEEOB - 15
A BN BRI -
AT RAERBRE—NOALNEIE  THARE (B9 (ESEMRD 0
(BHHHIEC2T ) HHITABE GIRLIERIEER -

-

~

Employee's Signature {EE%E

Date HER

I/We declare that I/we have verified the identification information of the applicant on this application form against the proper identification documents
including the Hong Kong Identity Card issued by the government authority in accordance with the Registration of Persons Ordinance.

FNEAFEREN/ANZERILRB LNRFEARRSESMERAXEARNEYR - SORAXGEEBITHREASELEARHNEESHE -

Employer’s Authorized Signature

BREREALRE

Company Chop
ATRIENE

Name & Title (in Block Letters)
w2 AT (1E#S)

Date
HER

Completed form should be sent to the scheme administrator,
"Provident Funds Services, Manulife (International) Limited, 21/F., Tower A, Manulife Financial Centre, 223 - 231 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong".

BIARAIRIET A BIETEAN TEBNBEBER 17223 - 231 L FI2 R CABR1EREFIN SR (EFE) BRARIATESRHBEE,
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IIf Manulife 7z I

Notice to Customers relating to the Personal Data (Privacy) Ordinance
(Version 20130401-01)

DEFINITIONS

1.

“Dataaccessrequest”,“datacorrectionrequest”, “datasubject”,
“data user”, “direct marketing”, “matching procedures” and
“personal data” used throughout this Notice shall have the meaning
as defined in the Ordinance.

For the purpose of this Notice:

“customers” shall mean data subjects and include (but not be
limited to) existing and prospective insurance policy owners,
insured, beneficiaries and other persons designated or entitled to
receive moneys and/or other benefits under an insurance policy; and
members under an occupational retirement scheme; and scheme
members under a mandatory provident fund scheme; and share/unit
holders of investment funds.

“Hong Kong” shall mean the Hong Kong Special Administrative
Region.

“Manulife” shall mean Manulife (International) Limited, Manulife
Provident Funds Trust Company Limited, Manulife Investment
Management (Hong Kong) Limited, or a Manulife Fund (as the case
may be) in respect of its respective customers.

“Manulife Fund” shall mean any investment fund sponsored or
managed from time to time by a member of the Manulife Group
(including but not limited to Manulife Global Fund and Manulife
Advanced Fund SPC) and “Manulife Funds” shall mean all such
investment funds.

“Manulife Group” shall mean Manulife Financial Corporation and
its subsidiaries and affiliates (including but not limited to Manulife
(International) Limited, Manulife Provident Funds Trust Company
Limited, Manulife Investment Management (Hong Kong) Limited),
and Manulife Funds. The rights and obligations of each member of
Manulife Group under this Notice are several and not joint. No
member of Manulife Group shall be liable for an act or omission by
another member of Manulife Group.

“Ordinance” shall mean Personal Data (Privacy) Ordinance.

COLLECTION

2.

From time to time, it is necessary for customers to supply Manulife
with personal data in connection with the establishment or
continuation of business relationship, or provision of products or
services. Failure to supply such data may result in Manulife being
unable to establish or continue the business relationship, or provide
products or services.

It is also the case that personal data are collected or received by
Manulife from and/or in respect of customers in the ordinary course
of the continuation of the business relationship, for example, when
an application is made for a change of beneficiary/insured member
under the insurance policy; or when notification is made by the
employer of a change of employment/address of an employee
member of an occupational retirement scheme/mandatory provident
fund scheme; or when a joint share holder of an investment fund
applies for investment fund switching.

PURPOSES

4.

The purposes for which personal data of a customer may be used
will vary depending on the nature of the customer’s relationship with
Manulife. Such purposes may include the following:

(@) processing, assessing and determining applications or requests
made by customers for products and/or services;

(b) administering, maintaining, managing and operating products
and/or services provided to customers;

(c) confirming customer’s identity and uniquely identifying customer;
confirming the accuracy of the information collected;

understanding customer’s financial situation better, evaluating
customer application, assessing the risks Manulife is assuming
and reviewing claims submitted to Manulife;

e

Manulife (International) Limited (Incorporated in Bermuda with limited liability)
RRABRR (BR) ARAR (REfEIMRILZEREERR)
Version 20130401-01b

(f) any purposes in connection with any claims made by or against
or otherwise involving customers in respect of any products
and/or services including but not limited to making, defending,
analysing, investigating, processing, assessing, determining or
responding to such claims;

(9) providing investment management services, dealing and advisory
services, custody services and other services under the terms
and conditions of the accounts a customer holds with Manulife;

(h) performing any functions and activities related to products
and/or services including but not limited to marketing, audit,
reporting, research, analysis, reinsurance, and general servicing
and maintenance of online and other services;

(i) researching and/or designing products and/or services for
customers, and promoting, improving and furthering the
provision of products and/or services;

() conducting matching procedures (as defined in the Ordinance,
but broadly includes comparison of two or more sets of the data
subject’s data, for purposes of taking actions adverse to the
interests of the data subject, such as declining an application);

(k) making disclosure under and/or complying with the requirements
of any law, rules, regulations, codes of practice, guidelines or
guidances binding on or applicable to Manulife or any member of
Manulife Group (whether within or outside Hong Kong) including
but not limited to making disclosure to local or foreign regulators,
governmental bodies, industry recognised bodies (whether
within or outside Hong Kong) such as federations or associations
of insurers, credit reference agencies or auditors;

() complying with any contractual or other commitment or
arrangement with local or foreign regulators, governmental
bodies, or industry recognised bodies (whether within or
outside Hong Kong) that is assumed by or imposed on Manulife
or any member of Manulife Group by reason of its financial,
commercial, business or other interests or activities in or related
to the jurisdiction of the relevant local or foreign regulators,
governmental bodies, or industry recognised bodies;

(m) for operational purposes, credit assessment, credit scoring
models or statistical analysis (including in each case, behaviour
analysis and evaluation on the overall relationship with Manulife
Group which includes using such data to comply with any
obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within Manulife
Group and/or other use of data and information in accordance
with any Manulife Group-wide programmes for compliance
with sanctions or prevention or detection of money laundering,
terrorist financing or other unlawful activities), whether on the
data subjects or otherwise;

(n) exercising any rights Manulife may have in connection with the
provision to customers of products and/or services;

(0) conducting identity and/or credit checks;

(p) determining any amount of indebtedness owing to or from
customers, and collecting and recovering any amount owing
from customers or any person who has provided any security or
undertaking for customers’ liabilities;

() enabling an actual or proposed assignee, transferee, participant
or sub-participant of the rights or business of Manulife or any
member of Manulife Group to evaluate the transaction intended
to be the subject of the assignment, transfer, participation or
sub-participation;

(r) purposes specifically provided for in any particular service or
product offered by Manulife;

(s) any purposes relating to the above (including seeking professional
advices) or any other purposes in accordance with the general
policies of Manulife or any member of Manulife Group in relation to
insurance, occupational retirement schemes, mandatory provident
fund schemes, investment funds, wealth management services and
other financial products and services as set out in notices, circulars,
or other terms and conditions made available by Manulife or any
member of Manulife Group to customers from time to time.



TRANSFEREES
5. Personal data of a customer held by Manulife will be kept confidential

but Manulife may transfer such data to the following persons and/
or entities (whether within or outside Hong Kong) for any of the
purposes set out in paragraph 4 above:

(@) any person in connection with any claims made by or against or
otherwise involving customers in respect of any products and/or
services;

(b) any agent, contractor or third party service provider who provides
administrative, telecommunications, computer, information
technology, payment, data processing or storage, marketing,
mailing, printing, telemarketing, customer satisfaction analysis,
or other services to Manulife or any member of Manulife Group
in connection with the operation of business, including any
custodian, administrator, investment manager, investment
advisor or distributor;

(c) any credit reference agencies or, in the event of default, any debt
collection agencies;

(d) any advisor (including his or her employees) or other intermediary
(including their employees);

(e) reinsurers and medical service providers;
(f) employers of the customers;

(9) any person which has undertaken to Manulife or any member of
Manulife Group to keep such data confidential;

(h) any actual or proposed assignee, transferee, participant or
sub-participant of the rights or business of Manulife or Manulife
Group;

(i) any member of Manulife Group;

(j) any person to whom Manulife or any member of Manulife Group
is under an obligation or otherwise required to make disclosure
under the requirements of any law, rules, regulations, codes of
practice, guidelines or guidances binding on or applicable to
Manulife or any member of Manulife Group including but not
limited to any local or foreign regulators, governmental bodies,
or industry recognised bodies;

(k) any person to whom Manulife or any member of Manulife Group
is under an obligation or otherwise required to make disclosure
pursuant to any contractual or other commitment or arrangement
with local or foreign regulators, governmental bodies, or industry
recognised bodies (whether within or outside Hong Kong)
that is assumed by or imposed on Manulife or any member of
Manulife Group by reason of its financial, commercial, business
or other interests or activities in or related to the jurisdiction of
the relevant local or foreign regulators, governmental bodies,
industry recognised bodies.

USE OF PERSONAL DATA IN DIRECT MARKETING
6. Manulife intends to use, from time to time, customer’s personal data

in direct marketing of the following products and services:

(@) insurance, provident funds and/or schemes, investment funds,
wealth management services, or other financial products and
services;

(b) reward, loyalty or privilege programmes and related products
and services;

(c) products and services of co-branding partners of any member
of Manulife Group (the names of such co-branding partners can
be found in the application form(s) for the relevant products and
services as the case may be).

Only the following kinds of personal data of the customer may be

used in such direct marketing:

(@ name;

(b) gender;

(c) date of birth;

(d) part of identity card or passport number;

(e) contact information (including but not limited to phone number,
fax number, email address, correspondence address and
residential address);

(f) information about the products and/or services the customer has
purchased or applied, including the distribution channels (including

their individual advisors or intermediaries) through which the
products and/or services were purchased or applied for.

Manulife may not so use the data unless it has received the
customer’s consent to the intended use.

PROVISION OF PERSONAL DATA FOR USE IN DIRECT
MARKETING

7. Manulife intends to provide, from time to time and for money and

other property, customer’s personal data to Manulife Group (other

than Manulife itself) for use by Manulife Group in direct marketing of

the following products and services:

(@) insurance, provident funds and/or schemes, investment funds,
wealth management services, or other financial products and
services;

(b) reward, loyalty or privilege programmes and related products
and services;

(c) products and services of co-branding partners of any member
of Manulife Group (the names of such co-branding partners can
be found in the application form(s) for the relevant products and
services as the case may be).

Only the following kinds of personal data of the customer may be
provided to Manulife Group (other than Manulife itself) for use by
Manulife Group in such direct marketing:

(@) name;

(b) gender;

(c) date of birth;

d) part of identity card or passport number;

e) contact information (including but not limited to phone number,

fax number, email address, correspondence address and
residential address);

(f) information about the products and/or services the customer has
purchased or applied, including the distribution channels (including
their individual advisors or intermediaries) through which the
products and/or services were purchased or applied for.

Manulife may not so provide the data unless it has received the

customer’s written consent to the intended provision.

Under the Ordinance, a data subject has the right to:

(a) request access to his or her personal data;

(b) request correction of any of his or her personal data which is
inaccurate;

(c) ascertain a data user’s policies and practices in relation to
personal data;

(d) be informed of the kind of personal data held by the data user;

(e) be informed of the main purposes for which personal data held
by the data user are or are to be used;

(f) make data access request and data correction request through
the channel set out in paragraph 9 below.

In accordance with the provisions of the Ordinance, Manulife has
the right to charge a reasonable fee for processing any data access
request. Requests may be made in writing to the Privacy Officer at:

Manulife (International) Limited
22/F., Tower A, Manulife Financial Centre, 223-231 Wai Yip Street,
Kwun Tong, Kowloon, Hong Kong.

Manulife Provident Funds Trust Company Limited
22/F., Tower A, Manulife Financial Centre, 223-231 Wai Yip Street,
Kwun Tong, Kowloon, Hong Kong.

Manulife Investment Management (Hong Kong) Limited
23/F., Manulife Tower, One Bay East,
83 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong.

Manulife Global Fund, Manulife Advanced Fund SPC, or any of other
Manulife Funds

23/F., Manulife Tower, One Bay East,

83 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong.
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