In-house Training Plan for 2023

New

Quarter | No. Category Staff Course Title Target Dhuration
Program {Holli)
Chinese Culture and Wisdom
1 . PAO, SAO and AO 3
&7 Al S EEE '
—— Education on National ERTFE(ARE TR —
Affairs Defense of National Security from the Perspective of the Constitution and the Basic Law Toy .SAA’ - Frmmpa{(‘!erk,
2 BRI AR R A Senior Clerk, Clerk, Skilled 3
i ey B AR B R LT Worker and Janitor
Q1 3 Administration and Techniques for Handling Emergencies Functional Heads / 12
Management TR FF IS R AO and above
Jan B :
_ 4 | A d::z::‘;’::;zhfaw v E-Governance and Administrative Effectiveness All Academic and Administrative 3
Mar e TR AT TRUREIR B Staff
Public Relations and Presentation Skills: From PPT Design to Public Speaking
5 o s e d e ] e s
Communication AHEER 2 3 fEPPTRRET E A IR0 Al Hery BAA SARad AN -
5 Quality Management and v 1SO - Basic Understanding New Administrative Staff 6
Process Optimization 1SO - FL 438 ER (All Ranks)
The Economic Relationship between Mainland China and Macao
7 L 2 I PAO, SAO and AO 3
+—— Education on National PSR it PR e —
8 Affairs Contemporary Notion and Strategies for the Practice of “One Country, Two Systems” PAR, .SAA’ Af, Prmmpal.Clerk, 3
T E 2 B R Senior Clerk, Clerk, Skilled
- i Worker and Janitor
9 Enhancing Leadership - Organizational Psychology Functional Heads / 12
Administration and HRAEE - RO AO and above
Q2 Management s o
10 ;?;E‘gg‘g‘g Slkilta PAA, SAA and AA 12
Apr 7 ;
_p 1| a d::iﬁ:;:l?:npa::ihzaw v Personal Data Protection New Administrative Staff 15
Jun Enforcement LRSS (All Ranks)
Public Relations and Techniques for Communication and Conciliation of Conflicts in the Workplace
? | Commuication I L e AR TS A PAA, SAA and AA 12
Quality Management and I1SO - In-depth Understanding
1
3 |” Booeess Optimization ISO - JE AFRER AO and above 7
Adult First Aid Course Administrative Staff
14 =
: Self-Development B A sl a2 (All Ranks) 30
15 Flags and Emblems of the People’s Republic of China and the Macao SAR PAO, SAO and AO 3

ek TR R U A T B B B

AO, PAA, SAA, AA, Principal

Establishing the Guangdeng-Hong Kong-Macao Greater Bay Area: The Macao Perspective Clerk, Senior Clerk, Clerk, Skilled 3

EAEAOEREE | HPIRA

16 | Education on National

Affairs Worker and Janitor
- Smart Cities and Data Governance in the Chinese Mainland Pﬁ;fnﬁﬁf,'gﬁﬁfﬁﬂﬁ:?k’ 3
5 y ’ s
1Pt b 1 B Worker and Janitor
Q3 18 Administration and Techniques for Large-scale Event Management and Promotion 12
Management - KBRS ) R TS R E HER SR T ——
Practi Publi
Jul~Sept 19 | A dn;;(;slt::*::?:n ;::j l]:w Determination Criteria in Public Procurement (All Ranks) 16
e BOTHRIZFROT I
Public Relations and Techniques on Complaint Handling
2
2 . Commusieation PR AT Sasand A 12
21 Quality Management and Process Innovation and Optimization Administrative Staff 12
- Process Optimization Sl @k (All Ranks) =
Protecting Yourself and Preventing Sexual Harassment New Administrative Staff
22 4 v g 2
Self-Development (P40 1 O 5 L MR (All Ranks) !
Name, Chronicle, Capital and Anthem of the People’s Republic of China
23 e = 3
SEAh EOEY - 4245 - EASUEL Pef Sl a0
24 Education on National Development Opportunities of the Guangdong-Macao In-Depth Cooperation Zone in Henggin L 3
Affairs B ERE R & R S B PAA, .SAA, AA, Pt‘l.rJCIpal‘Clerk,
— - - Senior Clerk, Clerk, Skilled
25 }_’.rmciEules o‘f “the Peopl_e of Macao Govemning Macao” and “Patriots Governing Macao™ Worker and Janitor 3
Q4 CRNER HEEBRIER R
ot 5 Adl[;r;ci:tz;:::nP;I;han v Filing Management and Protection for Public Departments New Administrative Staff i
2 R S .
o Enforcement SHETHIHFR TR RIS (All Ranks)
Dec Public Relations and Basic Protocol Concepts and Skills
27 2
Communication TR LR IS B TS PAA, SAA and AA 12
28 | Health & Safety %;TEL%?E‘;;F ket Staff of SAO, RCs and Faculties 12
i < T
29 SelEDevelovient How to Manage Sexual Harassment Complaints and Conduct Investigation Administrative Staff 3
’ iR R R R TR (All Ranks) i
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