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N1 GUEST HOUSE RESIDENT RULES

Article 1
(Scope)

1. The rules apply to all guests staying in the University of Macau (hereinafter
referred to as “UM”) N1 Guest House (hereinafter referred to as “N1”). The rules
also apply to visitors.

2. N1 residents must comply with the existing UM regulations, rules, guidelines
and instructions issued by the UM authorities.

3. N1 residents must comply with the Law of Macau S.A.R.

Article 2
(Responsibilities)
1. The Dean of Students is responsible for ensuring and supervising the execution
of the rules.
2. The Head of Student Resources Section (hereinafter referred to as “SRS”) or
his / her delegate(s) is responsible for the execution of the rules.

Article 3
(Check-in)

1. Applications for N1 accommodation shall be submitted by the units of the
University, Macau SAR public entities or non-profit organizations. The Head of
SRS or his / her delegate(s) is responsible for approving the applications.
Macau SAR public entities and non-profit organizations shall first seek the
agreement of the University’s management on their applications.

2. N1 residents must carry room cards at all times and show them to security
guards or staff as assigned by SRS upon request.

3. N1 residents must stay in the designated rooms as assigned by the person in
charge of N1.

4. If there is any serious defect that cannot be repaired immediately, N1 residents
may request reception for room change.

5. At the time of check-in, N1 residents are required to check and confirm the
articles in the room such as furniture, equipment, surroundings and keys, and
take the responsibility to keep such articles in good condition.
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Article 4
(Room charge)

1. N1 residents must pay the room charge and other required fees prior to the
payment deadline.

2. UM authorities determine the room charge and other required fees.

3. The application for discount or waive of room charge shall be examined and
approved by SRS first, then to seek the approval from Finance Management
Committee.

4. Room charge is charged on a daily basis. Check-out time is 12pm. All late
check-out requests must be approved by SRS in advance. A half-day charge,
which is half of the staying room daily rate, will be applied on check-out after
12pm to 6pm. Check-out after 6pm is deemed as extension for another night
and will be charged for one extra night. For check-out at or before 2pm,
complimentary late check-out can be granted if advance approval from SRS is
sought.

5. All N1 residents are obliged to settle the room charge and other related fees
(including compensation for loss and damage of properties). In case N1
residents are unable to settle the fees, the application department shall be
responsible for all relevant expenses.

6. For overdue payments, UM reserves the rights to take any action deemed
necessary, including the collection from Financial Services Bureau of Macau
S.AR..

Article 5
(Check-out)

1. N1 residents have to perform the check-out procedure before moving out of N1.

2.  When checking-out, residents are required to remove all their personal
belongings. The management company should also remind residents to
collect all personal belongings.

3. N1 residents must return their room key cards or any other UM properties and
pay all the related fees upon check-out.

4. For those residents who have exceeded the check-out time without performing
the check-out procedure, the management company shall go to check the room.
If there is any outstanding fee, the application department shall be responsible
for all relevant fees.
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5. UM will not take any responsibility for losses or damages of articles left by N1
residents after their check-out.

Article 6
(Public Facilities and Equipment)

1. N1 residents must use the facilities and equipment reasonably, carefully and
economically.

2. N1 residents should inform Management Company for any faulty facilities or
equipment.

3. N1 residents must keep the living environment clean and tidy.

4. N1 residents must keep the corridors, staircases and emergency exit clear.

5. Activity room is located on the 3/F of N1. Self-serviced washing machines and
drying facilities are 24-hours available.

6. N1 residents can use the gym room on the 1/F through the reception of N1. The
relevant rules and regulations of Office of Sports Affairs shall be observed when
using the gym room.

7. Meeting room on 5/F is available for guest to use. The relevant rules and
regulations of Student Affairs Office shall be observed when using the meeting
room.

8. N1 residents are required to abide by the relevant rules and terms when using
other facilities or equipment in UM.

Article 7
(Visit)
All N1 visitors are required to register at the front desk.

BN

2. \Visits are only allowed between 7am and 2am.
3. SRS reserves the right to reject / decline / refuse any visiting application.
Article 8
(Patrol)

SRS has the right to deploy personnel from Management Company to patrol and
check the public facilities, public area and guest rooms of N1, in order to have an
understanding of the conditions of facilities and equipment and to execute the
stipulations as stated in the rules.
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Article 9
(Emergency)

In case of emergency, N1 residents should contact N1 reception, security guards,
or the SRS staff immediately.

Article 10
(Smoking)

Under the Laws of Macau, it is an offence to smoke anywhere within the boundary
of the University. Smoking is prohibited in N1 Guest House. Any person who smokes
in N1 guest rooms or public area will be charged for cleaning fee as determined by
SRS, and may also be charged by the Tobacco Prevention and Control Office.

Article 11
(Disciplinary Measures)

1. The following behaviors are also considered as disciplinary offences:

a)

i)
)
k)

Entering N1 with hazardous articles and substances, forbidden medicine
or drugs;

Bringing pets into or keeping pets in N1;

Bringing visitors into N1 during non-visiting hours or without prior approved
application from the Management Company / SRS;

Entering other rooms without official authorization;

Smoking in N1;

Cooking in rooms of N1;

Lighting fire;

Making noise (e.g. loud conversation, excessive noise from audio
equipment or forceful closing of doors) or making disturbing noises
between 10:00 p.m. and 8:00 a.m.;

Throwing objects out into the air;

Improper treatment of garbage;

Duplicating room cards / keys or changing any network circuit or device
without official authorization;

Damaging public facilities or the appearance (exterior and interior) and
integrality of the rooms (including but not limited to dirtying, writing,
drawing, drilling holes, putting nail or posting any items on the wall) or
altering their functions;
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m) Moving, exchanging or damaging the furniture or equipment in rooms or
public areas (including but not limited to dirtying, writing, drawing, drilling
holes, putting nail or posting any items on the furniture) or altering their
functions;

n) Entering facility / equipment room, opening facility / equipment control box
or adjusting facility / equipment without official authorization;

0) Unauthorized occupation of N1 public areas or storing personal items in
common areas such as luggage;

p) Behaviors that cause harassment for other residents;

g) Not settling residence fees, required fees or penalty before payment
deadline;

r) Behaviors that jeopardize other residents’ personal and property safety;

s) Behaviors that severely affect the normal operation and order of the N1.

t)  Use public facilities or equipment during non-specified period after being
advised not to use from the Management Company / SRS;

u) Transferring N1 rooms to a third party without the approval of SRS;

v) Using N1 Guest House as a business site or carrying out other commercial
activities without official authorization;

w) Other behaviors in violation of the registration form of N1.

2. Disciplinary authorities

The following authorities and officials, in accordance with their designated

power, may impose any of the following penalties on N1 residents with

disciplinary offences in ascending order of severity:

a) The Head of SRS or his / her delegate(s) may verbally advise N1 residents
with disciplinary offences;

b) The Head of SRS or his / her delegate(s) may issue warning letters to N1
residents with disciplinary offences;

c) The Dean of Students or Head of SRS has the right to issue an eviction
order.
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Article 12
(Penalty)
1. Warning Letter
a) Awarning letter will be issued to any residents who break the resident rules
or commit a disciplinary offence;
b) Aresident who receives 2 warning letters within his / her stay period in N1
will be evicted immediately.

2. Eviction Order
a) The Dean of Students or Head of SRS has the right to issue an eviction
order immediately to N1 residents who:
i. Commit behaviors that jeopardize other residents’ personal and
property safety;
ii. Commit behaviors that severely affect the normal operation and order
of N1.
iii. Repeatedly violate the rules, repeatedly commit disciplinary offences,
or severely affect the normal living of other residents.
b) The effectiveness of eviction order will last for 3 months. Evicted residents
are allowed to re-apply N1 after the eviction period.
c) Residents who have accumulated two eviction orders will be permanently
ineligible for N1 application ;
d) The decision of the Dean of Students or his / her delegate(s) shall be final.

Article 13

(Restitution)
Any residents who damage or lose any N1 facilities or equipment during their stay,
or damage the appearance (exterior and interior) and integrality of the rooms, or
alter their functions, must make restitution to UM. The amount of restitution is to be
defined by the UM authorities in accordance with the actual situation.

Article 14
(Interpretation and Amendment)
1. The details of the operation of N1 shall be made and enforced by SRS
according to the present rules.
2. UM reserves the right to interpret and amend the rules.

Effective on 19 October 2020 6 Rev.000



:}E‘-{v A9 = % Ref.: PGH-034/G/SRS

UNIVERSIDADE DE MACAU
UNIVERSITY OF MACAU

3. The UM authorities may amend the rules at any time and the rules will come
into force with immediate effect after announcement.
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